
Telephone DWP to start your 
claim and request the form

Complete form

Assessment 
1. Preparation
2. Attend assessment

Score enough points 
and receive benefit 

Do not score enough 
points 

Happy with 
outcome 

Request mandatory reconsideration –
Ask them to look again and point out the areas 

you disagree with

Tribunal 
1. Preparation
2. Attend tribunal

Unhappy with 
outcome 

Happy with 
outcome 

Unhappy with 
outcome 

End of process

Request an appeal/tribunal 

Applying for Personal Independence Payments (PIP) – The Process
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